
 
CITY OF RYE 

 
 

NOTICE 
 
 
 The City Council will hold a Special Meeting on Monday, June 24, 2013, beginning at 7:30 p.m. in 
Council Chambers at City Hall. 
 

 
AGENDA 

 
 
 
1. Pledge of Allegiance. 
 
2.         Roll Call.  
 
3. Presentation by All City Management Services (ACMS) for the outsourcing of school crossing 

guard services.  
 

4. Appeal of denial of FOIL request by Timothy Chittenden.   
 
5. Adjournment. 
 
 
 

* * * * * * * * * * * * * * * * * * * * * 
 
 
     The next regular meeting of the City Council will be held on Wednesday, July 10, 2013 at 8:00 p.m.  
The meeting will be preceded by a Workshop on the Rye Golf Club with members of the Rye Golf Club 
Commission and the Rye Golf Club Strategic Committee beginning at 7:00 p.m.   
 
** City Council meetings are available live on Cablevision Channel 75, Verizon Channel 39, and on the 
City Website, indexed by Agenda item, at www.ryeny.gov under “RyeTV Live”. 

 
* Office Hours of the Mayor by appointment by emailing dfrench@ryeny.gov. 

 

http://www.ryeny.gov/


 

CITY COUNCIL AGENDA 

NO.  3    DEPT.: City Manager DATE: June 24, 2013  

 CONTACT:  Scott Pickup, City Manager 
AGENDA ITEM:  Presentation by All City Management 
Services (ACMS) for the outsourcing of school crossing 
guard services.  
  

 

 FOR THE MEETING OF:   
 June 24, 2013 

RYE CITY CODE, 
 CHAPTER        
 SECTION       

 

 

 

RECOMMENDATION:  That the Mayor and Council review the outsourcing proposal of school 
crossing guard services.  

 

IMPACT:     Environmental    Fiscal    Neighborhood    Other: 

 

 

 
BACKGROUND:  A proposal has been put forward to outsource the school crossing guard 
services to All City Management Services (ACMS) who would assume all responsibility for 
crossing guard services, including recruitment, training, background checks, equipment, 
supervision, and management. ACMS carries its own liability insurance coverage; their rates 
represent the crossing guards’ salaries plus all operating costs.  
 
 

 

See attached documentation. 
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About Us 
All City Managornont Sorvlcos (ACMS), founded in 1985. maintains its Corporate Headquarters in Ci!llfomia. 
Since our inception wo have limited tho scope and locus of the company to School Crossing Guard s. II is our 
commitment to limiting our operations to School Crossing Guards that has helped us emerge as '7/Je" Crossing 

Guard Company. 

Tha core of our business was buill on assuming responsibility lor tho task and chaUenges of suocessfuUy privatizing 

and managing School Crossing Guard Programs. Having successfully privatized aver 130 Crossing Guard 
programs, chiof among our immediate goals in this process Is to engineer a seamless trans~ion from pu~lic to 

pri vate management. The continuity ol tho Crossing Guards' employment is a koy component ol this seamless 

transition. Wo value tho experiences and understa;,ding of tho Crossing Guards currently working in each program 
we privatize. Much of our success with Individual programs Is a result ol the experience and kn01vledgo Crossing 

Guards bring to our management 

In our tyJ:ical contractual arrangement we rcliC\'ll clien:s ol tho recponsibnitic.s and concerns of managing a 

Crossing Guard program which include personnel recruitment bac.kgroun~ clearance. training, payroll functions. 
adminlstrotive support, providing cubstitutes, supervision. Investigating complaints, problem resolution . 

communicating with schools and silo safety inspections. 

Through our dcccntrall=cd mode of operations we have learned to oflective:y manage programs under a variety of 

circumstances and dcme>>raJ:hics. Your location or lhe size ol your program matter not. as we essentially transport 

our mar~agement. tminln~ and experience to }'OU: Crossing Guard program. Each Crcssing Guard program we 

have taker~ en has brought a unique sot of issues and challenges. The heart ol our success has beer~ our ability to 
articulate these challenges ar~d experiences into our training, policies and procedures to ber~efit Crossing Guards in 
other cities, towns ond communities wo ccrvice nationwide. 

ACMS maintains a comprehensive General Uabil ity Insurance an:l Worker's Compensation Insurance to co,·cr our 

:lients and employees. Whae risk is an evasive concept. we bring to each program 25 years of risk assessment 

We have developed safely and training standards that have helped us to significantly reduce the risk and ~~cidcnce 

:>f accidents involvin;J our Crossing Guards. pedestrians and ultimately the agencies ' '•'ll service. 
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Relieving St.aff Personnel of Cros~ng Guard Ovtlos 
Oni)oing Crossing Guard Training 
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• Elimination of Silo Vacand es 
Professional Uaiscn with Parents ond School Districts 
Ccot1lination of School Sclledl.lcs with Guard Porscnncl 
Comprehensi·,e General Uabllity ln~urnnco Covorogo 
Professional Training and Certification 
S<~ fely Assemblies ot Schools 
local Supervision and Responso to Problems 

Supervisors 

lndivi:lual Acknoo.~ied~mcnt through Crosslrg GuJrd Awards Program 
Safety Checks at each Intersection 
Crossing Guard Background Checks 
Worker's Compensation Insurance Coverage 
Program Problem Rcsclution 

http://www.thecrossingguardcompany.comfbenefi ts.html 
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Contact Us Client Resources Supervisors Employees 

Frequently Asked Questions 

Will our cuuont Ctosslno Guards koop tholr j obs? 
Yos, cur goal is to ma'ntoin tho jobs and silo ass'gnmcnts for all current Cros:;ing Guards. 

How lono does It take to transfer over tho Crosslno Guard proor<~m? 
Once all contractual agreements are completed, wo conduct a 3-4 hour orienta tion and processing meeting. At the 
conclusion of this meeting the transfer is complete. 

Do you brino In Guards from oth er oro as? 
No we typically recruit and hire from tho locnl community. 

Why do you nood to know tho wooo; of tho curront Crossing Guards? 
To maintain their wages and incorporate them Into our pricing. 

Will you call on tho city to staff posit ions If you cnnnot? 
No, we will bring all available tesources to handle s:affing chaDenges and nre contractually bound to staff them. 

What role docs tho city play once wo privatize tho prooram? 
Minimal. we handle all aspects of tho program but some agencies may want to maintain a role in the program. 

How arc problems and complaints hnndlod? 
We investigate and log all complaints and their rcsclution. 

What kind of lnsumnco do wo have? 
Worker's Compensation Insurance and General Liability Insurance. 

What hnppons If n Crosslno Guard Is Injured? 
They are treated by any loco I medica l facility and an Incident Report is completed and forwarded to ow ci enl 

What Is tho torm of tho lnltlal contrnct? 
Typically from a 1 year up to a 5 year term, depend ng on our clients' preference. 
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Compliments and Conce·ns 
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Include: 

Contact Us Clien t Resources Supervisors Employees 

Resources for our Clients 

Ono of tho primary goals of our website I$ to provide all ACt.IS Clients with online and immediate access to 
Information and all tho document$ related to our service ngroemont. The documents ::lients can view nod print 

Include: 

General Uabilily Insurance Ceruficates 
Worker'::; Compensation Insurance CertifiCa:es 

Current Contract for Services 
Client Worksheets (details the hours and annual program cost) 

Matrix of site locations (details the locntions served) 

To login and acce~s this inrormalicn you must first obtain a user nome and password. Clrck hero to complolo a 
request for your login Information. C lients may also request login credentials by calling the Corporate Olfice at 

(800.540.9290) or emailing infc~tt·.cc<o$St09:lUard:ompany com. 

We also encourage our clients to uso tho Comp~ments and Concerns tab to communicate concerns. questions. 

provide foedbnck or comments about the Crossing Guard program or the Crossing Guards. 

Announcements 

No announcements are currently posted. 
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CITY COUNCIL AGENDA 

NO.  4   DEPT.:  City Manager DATE: June 24, 2013   

 CONTACT:  Scott Pickup, City Manager 

AGENDA ITEM:  Appeal of denial of FOIL request by 
Timothy Chittenden. 

 FOR THE MEETING OF:   
 June 24, 2013 

RYE CITY CODE, 
 CHAPTER        
 SECTION       

 

 

 

RECOMMENDATION:  That the Council make a decision on the FOIL appeal. 

 

IMPACT:     Environmental    Fiscal    Neighborhood    Other: 

 

 

 
BACKGROUND: The FOIL Request was for “copies of all reports, cad dispatch reports, 
accident reports, incident reports, arrest reports, Vehicle and Traffic summons issued, 
supplemental reports, drug screening reports, inventory reports and all other reports with regard 
to the 12/23/2010 accident at City Manager Pickup's house.”  
 
The requestor was provided with twenty-two (22) documents but is appealing based on the 
belief that not all of the records were provided and that redactions were made to the 
documents. 

 

 

See attached documentation. 

 

 

 

 

 



From: Timothy Chittenden [mailto:timothychittenden@mac.com]  
Sent: Thursday, February 21, 2013 10:43 AM 
To: Connors, William R. 
Subject: E-Mail FOIL Request Re: Accident at Pickup's house 

REQUEST FOR RECORDS BY E-MAIL 

FOIL REQUEST 

Dear Records Access Officer of the City of Rye: 

 (1) Please email the following records if possible: 

Copies of all reports, cad dispatch reports, accident reports, incident reports,  arrest reports, Vehicle and 
Traffic summons issued, supplemental reports, drug screening reports, inventory reports and all other 
reports with regard to the 12/23/2010 accident at City Manager Pickup's house.  
 
(2) Please advise of the appropriate time during normal business hours for inspecting the 
following records prior to obtaining copies: 
 
 
Copies of all reports, cad dispatch reports, accident reports, incident reports,  arrest reports, Vehicle and 
Traffic summons issued, supplemental reports, drug screening reports, inventory reports and  all other 
reports with regard to the 12/23/2010 accident at City Manager Pickup's house.  
 
 
        (3) Please inform me of the cost of providing paper copies of the following records: 
 
Copies of all reports, cad dispatch reports, accident reports, incident reports,  arrest reports, Vehicle and 
Traffic summons issued, supplemental reports, drug screening reports, inventory reports and  all other 
reports with regard to the 12/23/2010 accident at City Manager Pickup's house.  
 

 (4) If all the requested records cannot be emailed to me, please inform me by email of the portions that can be emailed and 
advise me of the cost for reproducing the remainder of the records requested ($0.25 per page or actual cost of reproduction). 

(5) If the requested records cannot be emailed to me due to the volume of records identified in response to my request, 
please advise me of the actual cost of copying all records onto a CD or floppy disk. 

(6) If my request is too broad or does not reasonably describe the records, please contact me via email so that I may clarify 
my request, and when appropriate inform me of the manner in which records are filed, retrieved or generated. 

If it is necessary to modify my request, and an email response is not preferred, please contact me at the following telephone 
number: (914) 497-8469. 

 If for any reason any portion of my request is denied, please inform me of the reasons for the denial in writing 
and provide the name, address and email address of the person or body to whom an appeal should be directed. 

Name:                             Timothy Chittenden 

 




















































